COLUMBIA HELICOPTERS, INC.

10.

11.

Terms and Conditions

CHI reserves the right to cancel all or any part of this order if delivery is not in
accordance with this instruction.

This order must not be changed in quantity or filled at higher prices without the
authority from the purchaser.

All goods received are subject to inspection and rejection at CHI’s facility within 90
days of receipt.

The vendor must notify CHI’s Quality Manager and Purchasing Department
immediately (not to exceed 24 hours or the next business day) of suspected
nonconforming product in process or delivered to CHI.

Any determination of acceptability of nonconforming product requires authority in
writing by CHI’s Quality Manager or designee.

CHI, CHI’s customers, or regulatory agencies reserve the right to inspect the vendor’s
or sub-tier vendor’s premises, processes and records related to the product provided
to CHI.

Vendors must use only the approved or accepted data indicated on the Purchase
Order.

Primary vendors (those contracting with CHI) are required to flow down to sub-tier
vendors any applicable requirements indicated in this Purchase Order.

Use of special processes (e.g., heat treat, shot peen, etc.) by vendors or sub-tier vendors
must be in conformance with the CHI or customer approved vendor list (if applicable).
Copies of all records relating to the product/service herein shall be remitted to CHI
with the final product upon completion of this Purchase Order.

Any article repaired or overhauled must include appropriate repair tags with proper
certifications.
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